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The New Release Portlet Will Provide Important Resources:
[0 Release Preview Date
o When your Release Preview/Demo environment will be ready. This Release Preview environment will
be an exact copy of your Production Live environment, however with the new release features applied.
[0 Upgrade Date
o Thisis your scheduled Production System Upgrade Date & Time. On this date & time your NetSuite
Production environment will become unavailable for a short period while they perform your upgrade.
o Any Sandbox environments will be upgraded at the same time or just following your Production
environment. Sometimes the Sandbox is upgraded the following day.
o Please ensure your sandbox has been refreshed and you are no longer using the
system.sandbox.netsuite.com domain.
[l Sneak Peeks
o The Sneak Peeks page is a high level overview of key updates that will be available first in your Release
Preview environment and then in your Production environment post upgrade. This is broken out by
Feature highlights by industry.
[0 2019.1 Overview
o The 2019.1 document is a high level overview presentation of key updates that will be available first in
your Release Preview environment and then in your Production environment post upgrade.
o The document prepared by RSM are not the complete release notes but is a highlight of key items.
[0 Release Notes
o The Release Notes PDF is a more in depth description of all changes coming in Release 2019.1
[0 Release Preview Test Plan
o Documented details about the Release Preview environment including how to configure settings within
the Preview Environment and how to Report Issues — if any are found.
o They've also provided a sample Test Plan Template which you may use to design and complete test
scenarios to validate critical processes within your NetSuite environment
[0 Release Preview Login
o Login link for your upgraded test environment for 2019.1
o Login using your same username & current password as Production.
Note: if you’ve recently updated your Production password, you may have to use your previous password
for this demo environment
[0 New Release Training Videos
o NetSuite is currently conducting registered online training sessions which are recorded and added to
their SuiteAnswers Learning Center. Be sure to check here often for newly posted videos!
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Commerce

Enhance and evolve your SuiteCommerce web store with many new
extensions including new feature categories, product feeds, size
charts and best sellers. Maximize sales potential and optimize
profitability with dynamic customer groups and targeted promotions.
Gain deeper engagement levels with your customers with contact
specific B2B cart functionality.

LEARN MORE

AM PDT

Global Financials

Easily manage complex domestic and global tax calculations with new
SuiteTax and VAT capabilities. Gain compliance with new lease
accounting standards ASC 842/IFRS 16. Control spend with bock
specific budgets and new approval workflows for bills and vendor
payments. Manage payments efficiently with new installment terms
on bills and invoices. Improve period close with enhanced Multi-Book
Accounting features.

LEARN MORE

See more new features »»

\_

Projects

Generate more new business, improve productivity and manage your
project pipeline through Project Creation from Opportunities and
Estimates. Enhanced Global Project support for employee Foreign
Currency Expense report reimbursement. Faster assignment of
project teams with Resource Groups and other resource management
enhancements. Better time entry compliance with enhanced Missing
Timesheet Reporting.

LEARN MORE
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Adding the New Release portlet to your Home Dashboard:
1) From your home page, click Personalize

2)
3)
right corner of the black box

Locate and click on New Release. This will add the portlet to the top of your home dashboard.
Once the portlet is added, you may close the Personalize Dashboard window by clicking on the X in the upper
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New Release Phone Calls

Accessing the Release 2019.1 Training Videos:
1) Open the SuiteAnswers Site by navigating to the Support tab > Go to SuiteAnswers
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2) Then locate the Training Videos link within the Additional Resources pane

Reports Customization Documents Setup Support

=2 Call us

Can't find what you're looking for
on our ste, give us » call

NetSute Support Phone Meau
Rowting Optons

New Release

SulteAnswers

X Severdies and
<

~ - tatus C >
. . — .,
: uiteAnswers Release preview
m | Login 1o Release Preview Here
{ A Support and Learning destination where all NetSuite users can: Release Praview phoae ®

North American Toll Free:
1 877774-4271
International:
1-650-351-8268

* Read the Help Topics Additional Resources

*  Watch a Training Video

¢ Search the Knowledge Base

o Halp Topse Weekdy Updates

i e o SuteAnswers Tutornal
* Open a Support Case - - ——

' o Training Videos

<t Team Training

o Traung Webnar Series

* Contact NetSutte Training

3) Training Videos will become available within 2019.1 New Feature Training section. Be sure to check back often
for additional videos!
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Home | Training Videos
| g Enter your search keywords... Search () Search Tips | SuiteAnswers Tutorial

SuiteAnswers Training Videos

Watch training videos to get started with NetSuite, learn about new features, or replay a recorded training webinar.

- call us

For higher severity cases that
Training Videos significantly affect your use of
NetSuite, please contact NetSuite
Support by phone.
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