
Many companies today struggle to hire 

and retain employees with the skill set 

needed to support their HighRadius

application post go-live. This is leaving 

a gap in support of business 

continuity, optimization and expansion 

of HighRadius applications.

RSM US LLP, a member of 

HighRadius’ preferred partner 

program, provides premium managed 

application services (MAS) to support 

and optimize the solution beyond go-

live. Our goal is to provide a platform 

for continuous improvement to take 

your challenges and turn them into 

insights.

HighRadius managed application 

services is just one of the elements of 

RSMCatamaran, our suite of 

integrated, outsourced solutions and 

managed services.We deliver 

knowledgeable, experienced 

professionals to handle 

your mostcomplex operations, 

keeping your business modernized 

and efficient.

T H E B E N E F I T S

Predictable Investment: Our MAS model 

provides a predictable monthly investment 

with guaranteed service-level agreements 

(SLAs) and access to resources who can cover 

all your business applications, lowering your 

risk of disruption through internal turnover

Scalability: Our model provides the 

infrastructure to ramp up or ramp down 

resources on demand, based on your 

evolving needs, increasing flexibility and 

efficiency

Managed solutions to optimize your investment

HighRadius Managed 
Application Services

Predictable investment: Our MAS model provides a 
predictable monthly investment with guaranteed service-

level agreements and access to a team that can cover all 

your business applications, lowering your risk of 

disruption through internal turnover.

Scalability: Our model provides the infrastructure to 
adjust your service level based on your evolving needs, 

increasing flexibility and efficiency.

Industry-specific solutions: We draw on our industry 
knowledge to address unique challenges presented 

across your application portfolio, helping to establish 

tailored and effective solutions. 

Trusted advice: As a trusted advisor, we provide 
strategic guidance and insights to help you navigate 

complex business challenges and make informed 

decisions.

A highly skilled team: Our dedicated team focuses 
specifically on providing technical and business support 

for BlackLine.

Many companies today struggle to 
hire and retain employees with the 

skill set needed to support their 

BlackLine invoice-to-cash

application post-go-live. This gap 

affects business continuity, 
optimization efforts and the 

expansion of BlackLine applications.

RSM US LLP, a member of  

BlackLine's preferred partner 

program, offers premium managed 
application services (MAS) to 

support and optimize the solution 

beyond go-live. Our goal is to 

provide a platform for continuous 

improvement, turning your 
challenges into insights.

BlackLine MAS is just one of the 
elements of RSM Catamaran, 

our suite of integrated, 

outsourced solutions and 

managed services. We deliver 

knowledgeable, experienced 
professionals to handle 

your most complex operations, 

keeping your business 

modernized and efficient.

Managed solutions to optimize your investment

BlackLine invoice-to-cash 

managed application services

THE  B EN EFITSBenefits



Why RSM?

> Trusted advisor 
to middle market 

companies

> 1,400+ managed 

services clients

> 180,000+ 
managed 

services end 

users supported

> Support for all 

industries, with a 

special focus on 

consumer 
products and 

industrials

Founded in 1926, RSM is the leading provider of assurance, tax, and 

consulting services focused on the middle market. With more than 17,000 

professionals across 79 U.S. cities and global delivery centers in Canada, 

El Salvador, and India, we bring deep industry experience, tailored 

insights, and innovative technology solutions to address our clients’ most 

complex challenges. Our professionals are committed to understanding 

your business, anticipating change, and helping you drive confident 

decisions at every stage of growth.

How RSM can help

The power of RSM

• Tier 1 application support: RSM acts as the first tier of application support for 

break/fix questions, with rapid response times to maintain business continuity 

and stability for BlackLine applications.

• Integration monitoring: We provide vigilant monitoring to help enable timely 

file transfers between enterprise resource planning systems,  credit agencies 

and banks.

• Administrative assistance: Our team handles day-to-day administrative 

tasks, including user maintenance, to streamline your operations.

• Tailored training programs: RSM offers specialized training sessions, 

including new user onboarding and reinforcement training, customized to meet 

your specific needs.

• Monthly product release training: We deliver tailored training on monthly 

product releases to maximize the benefits of your applications.

• System performance review and optimization: RSM conducts thorough 

reviews of your current system setup to inspire optimal performance, efficiency 

and usage. We leverage our vast experience deploying BlackLine to align your 

system with leading practices.

This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute assurance, tax, consulting, business, financial, investment, legal or other professional advice, and 
you should  consult a qualified profess ional advisor before taking any action based on the information herein. RSM US LLP, itsaffiliates and related entities are not responsible for any loss resulting from or relating to reliance on this  document by any person. Internal Revenue Service rules 
require us to inform you that this communication may be deemed a solicitation to provide tax services. This communication is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics discussed. RS M US LLP is a limited liability partnership 
and the U.S. member firm of RSM International, a global network of independent assurance, tax and consulting firms. The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities tha t cannot obligate each other. Each 
member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International.
RSM, the RSM logo and The power of being understood are registered trademarks of RSM International Association, used under license. 

© 2025 RSM US LLP . All Rights  Reserved. 3532900

For more 

information about 

RSM BlackLine

managed 

application 

services

contact Michaelle Keiffer at 

Michaelle.Keiffer@rsmus.com
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